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TEAMWORK AS A FORM OF INNOVATIVE EDUCATION OF STUDENTS OF
MANAGEMENT SPECIALIZATIONS (ON THE SAMPLE OF THE SUMMER
BUSINESS PRACTICE IN BODGO GRADUATE SCHOOL OF BUSINESS,
UNIVERSITY OF NORDLAND, NORWAY)
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In the article the basic features of teamwork organization as the innovative education
method are outlined. It was emphasized that the teamwork is a joint activity of students in
the group under the leader’s control. The teamwork should solve the task of collaborative
synergy, while sharing individual duty and responsibility. The teamwork is a good
example of developing collaboration skills and interpersonal communication (new skills
of active listening).

While organizing the teamwork it is necessary to remember:

1. While organizing the teamwork the teacher should divide students into small groups (3-
5 people); give them tasks and special roles in their group. It is important to keep balance
of student roles within the group. The competent leader of a team is the pledge for
success. The leader of the team should be the generator of ideas. The process of solving
problems in the team is based on different opinions and estimations along with
discussions.

2. While forming the team the teacher should consider a group structure (heterogeneous
groups are more successful than homogeneous); the level of student’s knowledge;
interpersonal relationships.

3. The teacher’s functions:

- to assign student tasks in advance;

- to divide students into teams;

- to control time for task fulfillment;

- to control teamwork;

- to participate in the teamwork as a coacher;
- to evaluate final results.

In the article the process of organizing summer business practice in Bode Graduate School
of Business, Norway is outlined. The participants visit Nordic companies to investigate
their business models through seminars, lectures and discussions.
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The students should resolve three cases. Cases are based on visited companies. One case is
to be presented by each group in oral presentation and two cases should be investigated in
the course papers.

Keywords: teamwork, innovative form of teaching, summer business practice in Bodg
Graduate School of Business, Norway
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ABOUT THE CONCEPTION A HUMAN SOCIETY FORESTALL
DEVELOPMENT
Buzni A.N.}, Karlova A.1.1

Taurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine
E-mail: tema@crimea.com, a.karlova@mail.ru

The threats to the survival of civilization and life on Earth in market economy conditions
were under consideration and the approach to the development of the international
community on the basis of change in consumer consciousness to spiritual one made in
Vernadsky's work on noosphere is justified. Basing on the negative trends of world
development at the present stage, it is quite possible to assume the scenario of the
civilization collapse as well as life on earth even at the time of one current generation life.
The purpose of this paper is to justify the need to change the current paradigm of
development based on consumerism, a new paradigm - the spiritual improvement of the
society and search for a way of such a transformation on the basis of the doctrine of the
Vernadsky’s anthroposphere (noosphere). Industrialization, and then
superindustrialization of the world economy, the dynamic acceleration of scientific and
technical progress, the entry in the age of information can create the basis for the
possibility of the production of sufficient quantity of goods needed for evenly distribution,
the creation of conditions of life, worthy for every member of society. Today, when there
are millions of starving people the problem is not manufacturing food but the food
accessibility, because the volume of the world's goods can be brought to the level of
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modern manufacturing optimum needs of the world population. In this case, food
preservation technology (used for example for astronauts) may provide their metered
consumption of each person without the use of home-cooked food and a variety of
catering. An obstacle is the market economy, which forms ultima analysi, the basis of all
conflict situations on a global scale, declining spirituality society. The economy,
understood here as a system of relationships between people in the process of production,
distribution, exchange and consumption, is one of the main factors contributing to the
increase of the harm caused by mankind noosphere. Today, however, of particular
importance is not so much ignoring the results of the scientific-and-technological advance
as their correlations, as well as the correlation of entire economy and the noosphere. If we
regard human society as part of the noosphere and compare it with the development of
parallel or, more likely, the interconnected development of the biosphere, the questions
arise: 1. Whether the economy is just inherent to the human community as a binding and
lasting condition for its existence? 2. Are economic dependencies in the production,
distribution, exchange and consumption objective laws? 3. Whether the economy is
humane, especially in the form of a market? 4. Does the economy allow a man to be free?
5. Does it have its own information aura? The ideas of a society of social justice, free from
economic dependence, have always lived, breaking the century. They got the scientific
direction in the works of the Marxism supporters and found some expression in life of a
socialist society. But the high moral principles of the code of communism ethics at this
stage of development of the society were less adapted to life and gradually gave way to
money grubbing, baser human feelings, and more recently to largely crime. Conclusions.
The main man’s problem in satisfaction of his vital needs is not the production of the
required products but their distribution. Market as the main mechanism that differentiates
people by the poles of conflict should be excluded from human life. There is an urgent
need to establish scientists’ International, and to develop a model of the ideal society - a
special international institute of scientists.

Keywords: development of global society, the management of social medium, the
noosphere, the economy, the distribution system, spirituality.
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ROLE OF SERVICE IN COMPETITIVENESS INCREASE OF SANATORIUM
AND RESORT PRODUCT
Vasilenko V.A.}, Vasilenko A.V.}

Taurida National V.I. Vernadsky University, Simferopol, Crimea, Ukraine
E-mail: valentin-vasilenko@yandex.ru, avwas@i.ua

Increase of volume and amplitudes of the psychophysiological loadings on a health and
consciousness of man in the dynamically developing situations of the modern world leads
to steady growth of stressful situations influence of which is reason of the steady falling
quality of life of the population. Therefore, the satisfaction of human needs for relaxation,
rehabilitation and recreation is becoming an important socio-economic task, on the
successful decision of which depends on the renewal of productive potential of society
on the whole.

It's shown that further study and improvement issues of competitiveness of sanatorium
and resort product (SRP) are required on the basis of quality service revitalizes citizens
and tourists. Solving these problems is of particular importance in the present conditions
of increasing rigidity of global competitive struggle between manufacturers SRP.
Therefore, the aim of the research is to summarize theoretical approaches and identifying
the role of service in increasing the SRP competitiveness, as non-price factors.

Also the role and value of social-service constituent importance as non-price
competitiveness factors SRP, directed on a man is examined.

Each structural element SRP appears service as an integral part of a complex product.
Quality, in itself, being a difficult economic category, largely becomes complicated in the
conditions of sanatorium and resort activity (SRA).

On the basis of comparative analysis revealed the feature of the Ukrainian market of SRS
is such that, SRP must match: first of all, the level of service on international standards,
including parameters of additional services, i.e. service assistance, secondly, the market
of SRP must respond to growth in the SRT, and thirdly, the value of the SRP - must be
sufficiently flexible and balanced - to match the degree of financial welfare of the vast
majority of population of country and foreign consumers given the higher service to which
they a long ago got used. On this basis, in the presented work the model linking
performance and features of the Ukrainian market of sanatorium-resort sphere (SRS) is
offered, as well as some recommendations for improving the economy and organization of
the competitive functioning of sanatorium and resort tourism (SRT).

Keywords: sanatorium and resort sphere, SRP competitiveness, SRP service, SRT market.
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CRITERIA AND INSTRUMENTS OF MANAGEMENT STEADY
DEVELOPMENT OF ENTERPRISES
Vasilenko V.A.

Taurida National V.I. Vernadsky University, Simferopol, Crimea, Ukraine
E-mail: valentin-vasilenko@yandex.ru

Dynamism and instability of the economy makes enterprises to quickly adapt to changing
conditions. A degree of adaptation and its quality depends largely on the effectiveness of
management, aiming at the time and the adequacy of the operational decisions and speed
adaptation systems. This suggests the need for assessing tools not only for the final result,
but also for rapid flow diagnostic of the production process and management in achieving
the objectives of the control object. This can be done with the help of the proposed
diagnostics system. The calculations are performed in accordance with developed
algorithms and programs in automated mode on PC. The programming environment is
«Delphi — 7», the programming language is «Pascal». The possibilities of the developed
program are up to 20 simultaneously controlled indicators.

The conducted studies have shown that the proposed approach allows us to determine the
quality of management to achieve the end result, as well as how to effectively carry out
diagnostics at any time that the plant or its production processes with the help of some

207


mailto:valentin-vasilenko@yandex.ru

tools.

The imperatives of such tools may imply the diagnostics system of the production process
and environmental monitoring, which are recommended to be used for the choice of the
enterprise strategic development alternatives, the current effectiveness of the financial and
economic activities and, importantly, provide support for operational management
decisions, giving the ability to promptly and adequately react to the course of production
processes of the organization to achieve the goals set.

Keywords: enterprise, development stability, the stability coefficient, diagnostics of the
target company.
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MARKETING COMMUNICATIONS IN TOURISM IN GLOBALIZATION
CONDITIONS
Vershitsky A.V.!, Vershitskaya E.R."

Taurida National V.I. Vernadsky University, Simferopol, Crimea, Ukraine
E-mail: vershitsky@hotmail.com, elena26@i.ua

The article considers the features of marketing communications of tourism industry
enterprises and tourism infrastructure of Crimea, as well as modern communications in
tourism. The basic principles of effective communications that reflect the peculiarities of
tourism market. Application of the concept of integrated marketing communications is a
relatively new analysis method. Peculiarity of tourism industry is that it is a complex
system with a variety of economic relations between enterprises of different industries,
whose function is to meet the growing demand for different types of tourism and
recreation.

Inter-industry linkages of tourism are so closely intertwined that it is very difficult to
estimate the contribution of a particular sub-sector in tourism. The communication range
of most businesses and industries of tourism infrastructure of Crimea has resources and
capabilities that are still unused.

A very important component of integrated marketing communications for Crimea at the
regional and sectoral levels is horizontal and vertical integration of marketing
communications for tourism industry enterprises and tourism infrastructure. The
expansion in the current conditions of forms and methods of tourism products promotion
is associated with significant changes in consumer behavior. These changes are expressed
in increasing personalization and intensity of relationships with buyers, sellers, as well as
reducing consumer confidence in traditional marketing tools, speeding up the sales
process.

Major role in consumer behavior in the market of tourist services has the potential buyer
relationship to a tourist agency. It determines not only the individual consumer choice, but
also his overall loyalty to an enterprise, complex, territory, and to the proposed tourist
services.

The integration of marketing communications provides a synergistic effect, when
consistent use of various communication tools promotes better results.

The role of information technologies and importance of tourism marketing
communications integration has been defined in the article. Relationship marketing is
considering the relations of tourism market participants as a result of effective
collaboration product that integrates intellectual and information resources. In this case,
the emphasis in communication activity are transferred to the individualization of
interaction with members of the marketing system, which is only possible through the
development of long-term relationship partners.

Keywords: tourism, industry, marketing, infrastructure, communication, globalization.
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ECONOMIC ASPECTS OF NON-TRADITIONAL RENEWABLE SOURCES
DEVELOPMENT IN UKRAINE AND THE CRIMEA
Glukhenko N.V.}, Zakharova K.V.2

Poltava University of Economics and trade
2Taurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine
E-mail: NWGL@mail.ru, fox 185@mail.ru

The article considers the economic component of non-traditional renewable energy
sources development in Ukraine and the Crimea. The estimation of wind power units,
heat accumulators characteristics is given here. A comprehensive approach to the use of
non-conventional energy technologies.

Investigation of non-traditional renewable energy sources is one of the most important
problems of the modern economy and has both theoretical and practical significance on
the way of distribution and use of alternative energy in Ukraine.

The interest to the problem is connected with the exceptional value of energy for national
economy development. Problems of supplying energy today is due to the increasing use
of primary energy per capita, limited reserves of fossil fuels - oil, natural gas, coal,
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unevenness in their distribution, deterioration of natural conditions of their production
and the worldwide rise in prices on various kinds of energy.

Urgency of the issue has particularly increased with the world energy crisis in the second
half of 20th and beginning of 21st centuries, which has seriously affected all spheres of
national economy. And, of course, the search of cheaper forms of energy, the ways of its
economising - the most important problem of modern science.

For our country, and the Crimean region in particular, clear strategic line on the state
level by implementing the program of introduction of renewable energy is needed right
now. For this purpose there are all necessary natural factors, the need is urgent, as never
before in the national economy. The problem is not only scientific-technical but social
and political, that requires effective and urgent measures from all branches of power on
the reanimation of unconventional energy systems. This task can now be addressed as
follows: fully keeping fossil fuels by the creation and introduction of energy saving
technologies as parallel to introduce non-traditional sources, which could become an
alternative to the traditional ones.

These are the most common approaches to valuation characteristics of wind power units.
Similar performance indicators of solar power plants and other types of renewable energy
sources confirm the possibility of using them to provide autonomous consumers. The
greatest effect of use is achieved by an integrated use, as each one complements the other.
This direction is considered most appropriate for the present stage of development of
renewable energy sources and a comprehensive state (regional) program, its
implementation could significantly improve the efficiency of energy supply of national
economy consumers.

Keywords: renewable energy sources, wind-driven units, heat the battery, wind generator,
drive thermal energy, heat consumption.
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ANALISIS OF EXISTING PRACTICE OF PROBLEM SOLVING FOR LABOR
MOTIVATION IN ENTERPRISE
Kulipanov K.A.

Taurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine

E-mail: kka325@ukr.net

The true effectiveness of any economic activities is defined by their impact on people's
attitudes to work. This attitude cannot be changed by decrees and regulations, because it is
a lengthy evolutionary process that can be accelerated by giving scientific evaluation and
the complexity of the situation and the reasons that gave rise to it.

The situation is compounded by the fact that sometimes there is no current motivation of
highly effective work. Most workers do not seek to detect initiative and creativity in their
work, to assume fully the responsibility for decisions made and implemented. As to the
solving problem of motivation in the theory and practice of management, there are two
trends.

The essence of the first of these is that the problem of work motivation can be solved only
by using financial incentives.

We have another way of solving the problem - the rejection of the policy of layoffs,
worker participation in decisions regarding their work, providing autonomy in planning
and carrying out the work and other activities, including social and psychological
problems. This brings to the problem of labor satisfaction.

The problem which is under study found its reflection in the writings of scholars, such as
V.Ambrosov, L.Antonenko, A. Buhutskiy , |. Zawadzkiy, A. Macedonskiy, V. Martianov
, J. Yurchishin, N. Solov'yev and others.

But now domestic scientists dealing with human resource management, are just beginning
to pay attention to the importance of the problem of work motivation in modern
methodological formulation of the problem. In addition, we practically have not found the
scientific studies on motivation, which were conducted among employees of agricultural
enterprises, except for works related to the study of wages within the scientific
organization of labor and the organization of the competition.

212


http://www.euroexpo.ru/
http://www.government.by/upload/docs/file663fb27db70962e8.PDF
http://www.vybor.yalta.ua/show/articles/1110
mailto:kka325@ukr.net

In our view, in order to meet the challenges of managing a team and achieving high
performance cost-effectiveness, a combination of material and moral incentives is needed
as a means to motivate staff to high-performance work in terms of social structure, which
was formed in the region where the company operates

Keywords: labor motivation, practice.
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PECULIARITIES OF AGROBUSINESS MANAGERS MOTIVATION
MECHANISM FOR HIGH PRODUCTIVITY PERFORMANCE AND THE ROLE
OF PAY RISEIN IT
Kulipanov A.N.

Crimean Engineering and Pedagogical University, Simferopol, Crimea, Ukraine

E-mail: kka325@ukr.net

The development of agricultural production in a market economy is largely determined by
the combined effect of administrative staff - managers and professionals. Therefore, one
of the main directions of economic reforms is to improve the management of production
on the basis of economic laws. Strengthening of financial interest in the final results will
improve production efficiency. In this regard, it is necessary to pay attention to the
development of the material incentives, especially specialists, the most advanced and
conscious labor force tied to market effective production.

New conditions of the agricultural enterprises functioning provide new conditions for the
formation of the wage fund as a whole, and particularly for executives. These conditions
of formation of the wage fund other schemes involve communication of remuneration
with performance management, which is primarily expressed in the final results of
financial and economic activity.

Problems of theoretical and methodological guidelines of practical study of work
motivation is reflected in the works of both foreign and domestic scientists. The first
mention of this subject is found in the works of A. Smith, F.Taylor, A. Maslow, F.
Herzberg, A. Vroom, L. Porter, E. Lawler. The issue of payment and motivation of work
motivation was analyzed by such domestic scholars V.Ambrosov, N.Solov'yev,
L.Antonenko, A. Buhutskiy, |.Zavadskiy, A.Macedonskiy , V.Martianov, J.Yurchishin
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etc. However, the study and synthesis of foreign and domestic experience of problems of
motivating work has shown that not all aspects of the subject analyzed sufficiently,
particularly for farms.

Keywords: labor motivation, practice.
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THE COMPARATIVE ANALYSIS OF THE PERFORMANCE OF
DEVELOPMENT OF EUROPEAN CRUISE MARKET
Logunova N.A.

Kerch State Maritime Technological University, Crimea, Ukraine
E-mail: natalya logunova@mail.ru

The article substantiates the need for the development of cruise tourism in Ukraine, which
has a significant competitive advantage in this area of business, thanks to a unique
combination of climatic and geopolitical conditions, availability of recreational, historical,
cultural, marine and other potentials. Purpose of the article was to evaluate the
effectiveness of the European cruise market through comparative research method.

Comparative analysis of the impact of the European cruise market was based on the
formation of the three blocks of qualitative indicators of the efficiency of use of available
resources and the effectiveness of the operation of cruise tourism development:
performance, cost and resource potential. A distinctive feature of the feature space was the
base of comparison, as determined in accordance with the essential characteristic of each
unit, which contributed to the identification of the share and competitive position of the
individual participant cruise market. It is established that any State having seaports and
has a long history, has made every effort for the development of this promising area of
tourism business, which is associated not only with high economic efficiency and short
payback period of investments, but is characteristic of weighty political stability of the
state, a way of strengthening its image in the international market. In order to assess the
level of development of the cruise industry in Ukraine by constructing a matrix model, a
comparative analysis of the performance of cruise tourism industry in Ukraine and France
- the country that best meets the criteria of comparability of (natural and climatic
conditions, the size of the territory of historical and cultural potential). Revealed
significant differences in performance of Ukrainian and French cruise industry predefined
mismanagement of Ukraine available resource capacity and, consequently, poor
management and the inability of the country's leaders to evaluate priorities for sustainable
growth and to choose the optimal industrial structure, which will provide a comprehensive
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development of all sectors of the national economy. Fore the need to identify the factors
influencing these differences, and the formation of appropriate indicators for the
subsequent impact on them through the strategic management of cruise tourism to achieve
the desired results and the acquisition of competitive status in the global cruise market.

Keywords: cruise tourism, ccomparative analysis, efficiency, matrix model.
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THE ORGANIZATION OF ACCOUTING IN AGRICULTURAL LAND
ENTERPRISES
Maydanevich P.N.

National University of life and environmental sciences of Ukraine Crimea agrotechnical University,
Simferopol, Ukraine
E-mail: tatyana-lisovaya@mail.ru

Is devoted to the state of account of land resources in agricultural production. In particular
marked, exploitation of natural resources is carried out uneffective, that harms a
production in agriculture. Accounting Standards 30 "Biological assets” do not meet
economic requirements. Included in the respective land resources should be considered as
long-term biological assets on the respective sub-accounts and lead according their
assessment. Separately it is necessary to keep a record of expenses on the improvement of
agricultural production and construction of non-agricultural land.

To make the land valuation according to the the channel of income. It is recommended to
re-evaluate to the balance sheet date for capital improvement or impairment of land
resources. Also it is appropriate to provide with a separate sub-account, which will reflect
the capital costs associated with the improvement of natural biological assets used for
agricultural production in the context of individual plots of land. Moreover, in the
analytical accounting, these costs must be shown separately for each site as well
amortization should be considered.

Exclusion of State control results in deterioration of land resources. The humus is 4-6% of
content, and for the 1 cm plateau 250 years are necessary. Increasing doses of
agrochemicals leads to an increase of crop, but at the same time to plugging their soil with
residues and weeds, to reducing consumer quality of the products

In practice of financial accounting and reporting it’s necessary to reflect the system of the
economic provisions. According to the I1AS 37, accounting of such provisions is necessary
to conduct on a separate passive sub-account. Formation of information for the financial
report of the environmental performance of land resources will allow to promote the level
management of natural processes of self-regulation, restore natural processes of self-
regulation of ecological environment and assist the assessment of soil. The use of these
suggestions will allow observing principles of forming of the financial reporting,
reflecting the turnover of capital entity in agriculture, and also processing which it
provides. Since the main components of these processes are the land resources which
change its structure under the influence of agricultural production, and this should be
reflected in the accounting and financial reporting.

After all, the main components of these processes are land resources, changing their
composition under the influence of agricultural production, which should be reflected in
the accounting and financial reporting for the purpose of efficient and quality
management.
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THE STRATEGY OF INCREASING THE COMPETITIVENESS OF UKRAINE'S
ECONOMY AND ITS REGIONS
Podsolonko V.A.}, Podsolonko E.A.}

Taurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine
E-mail: epodsolonko@gmail.com

The problems of competitiveness of the national economy of Ukraine and its regions
investigated.

Identified the most important factors to ensure the competitiveness of the economy and
the main condition for their implementation — constant updating of competencies
managers at all levels of the economy and population.

The dependence of the welfare of the competitiveness of the economy submitted. The
importance of training the population lifelong modern economy opportunities and
changing needs of the person investigated.

Proposals for the implementation of monitoring the relationship competencies population,
its level of prosperity and competitiveness of the economy in the regions of Ukraine
developed.

The experience of management processes of continuous education of the population of
different age, professional and social groups summarized.

In the materials research experience of the authors in a number of research and
international educational projects, the results of which are implemented in the educational
process at the universities of Ukraine and Crimea, in science and practical economics
synthesized.

Materials of interest to undergraduate and graduate students in Economic Sciences for
teachers of economic and management disciplines, economists and managers
practitioners.
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STRUCTURING OF ECONOMIC PROCESSES AS A RESEARCH SUBJECT IN
THE NATIONAL ECONOMY
Podsolonko M.V.

Taurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine

E-mail: mpodsolonko@gmail.com

The structure of the functioning of the economy of the national economy investigated. A
comparison of the content of the main directions of research in economic sciences for the
level of the national economy in Ukraine, with the understanding that the content of
academic economists around the world.

The necessity of considering the developing economy at the national level as an
expanding national economy justified.

A set of graphic constructions expanding structure of the national economy, including
displaying of territorial-branch aspect, of the dynamics of development, source inputs,
outcomes functioning of the economy, focused on the needs of the population and
consumption of these results proposed.

The proposed schedule of the structure of the expanding national economy is different
from the classical application «black box» for the image of economic systems, the
structure allows for economic activities in Ukraine and is intended for use in the research
of all components of the production processes transform raw resources into finished
products and services consumed by the population and its economy and other cooperative
countries.

Results of the research are intended for economists scientists and practitioners, for
graduate and undergraduate students of economical and managerial professions.

Keywords: economics of the national economy, the structure of economic processes,
expanding economy, resource base of territorial-branch functioning of the national
economy.
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INNOVATIVE METHODS OF PERSONNEL MOTIVATION
Pushkareva E.V.}, Abduraimova E.R.!

YTaurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine
E-mail: dontsova.elena @ mail.ru, aer-92@mail.ru

The article provides a detailed analysis of the most effective methods of employee
motivation in modern organizations, their characteristics and advantages. Investment
attractiveness and competitiveness depend on the efficiency of enterprise management.
With the development of the service sector and information technologies the necessity for
an innovation have arisen, especially in human resource management. Accordingly, the
owners of companies interested in increasing their business competitiveness, feel the need
for a change in management approaches. Work in a competitive environment, risk, full
economic autonomy requires a revision of the existing management system in enterprises.
To improve management and involvement in the process of change of the management,
staff motivation needs to be strengthened considerably. The aim of this work is to identify
leading innovative ways and methods of improving the system of motivation of the
personnel in enterprises.

Now the problem of motivating the personnel is a key issue in any organization and
requires constant attention from the management. Motivation is an essential tool for
ensuring optimal use of resources and mobilization of available human resources. The
main purpose of motivation is in getting the maximum benefit from the use of human
resources, allowing you to improve the overall performance of the enterprise.
Accordingly, the success of the organization is impossible without finding and using new
modern technologies of labor motivation. An innovative type of management is based on
the development and implementation of institutional innovations aimed at improving the
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Organization of indigenous employees, better match the parameters of the technical-
technological base of production. An innovative approach to the motivation of the
personnel has a few more features. Its task is to build motivation system, the realization of
organizational goals. According to the innovative approach, the subject of a personnel
evaluation is the individual employee. A very important feature is the teamwork. The
essential element in new systems of motivation is also the career advancement or
promotion. In the West the problem of staff motivation is much wider than in Ukraine. In
Ukraine, the concept of "motivation”, appeared relatively recently in economic terms as a
result of economic reform. In our country, it is generally considered that the classic and
most important form of motivation is economic stimulation. However, the focus on
economic incentives sometimes leads to reduced attention to the factors which determine
the intrinsic motivation of the staff. Apart from the financial side, abroad there are
important intangible ways to motivate. In the West is the company takes a competitive
advantage of staff as a result of the work concerned. Methods of staff motivation are very
diverse and depend on the development of incentive systems in the enterprise, and the
characteristics of the overall management system of the enterprise itself. In modern
practice, personnel management, staff motivation is carried out in two areas: material
(economic) and intangible (traditional and non-traditional). For example, to include
innovative economic motivation assessment of work based qualifications (point system),
physical effort and working conditions. In the Western companies motivational techniques
are often used, the aim of which is the harmonization of requirements and organizational
objectives. These methods involve setting goals for employees, which contributed to
achieving the main objectives of the organization.

A new method of personnel management can be an alternative compensation, which
includes payment for results and knowledge, rewarding employees for saving time, for
continuing education, awards for rationalization proposals. These methods provide the
setting for the employee objectives, which contribute to the decision of the main tasks of
the organization. A new method of management of the personnel can be represented by
complementary compensation, which includes the fee for the results and the knowledge,
bonuses for economy of working time, remuneration for the continuation of the education
award for rationalization proposals. In addition, the following is popular among foreign
companies incentives: car insurance; providing the opportunities for entertainment, sport
activities; annual monetary payment to employees who lead a healthy lifestyle and have
regular visits to the doctor, practice sports or commute to work by bicycle; granting
interest-free loans for the purchase of car, purchase new clothes according to the dress
code, compensation for the company's cellular service. In order to achieve success you
must combine all methods. Only comprehensive system of motivation, which includes
both material and non-material motivation, will result into a total commitment from the
staff with maximum efficiency and productivity. Cooperation of the leader with his
subordinates should generate intrinsic motivation, a sense of personal contribution of
every employee in to the company's activities and development. Recommendations on
improving staff motivation in business organizations can be embedded in strategic and
operational management systems, and can also be used in corporate training. Therefore, it
can become the basis of concrete projects for organizational changes.
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THE PERFECTION OF MANAGEMENT BY COMPETITIVENESS
OF THE ENTERPRISES OF THE FOOD-PROCESSING INDUSTRY
Rotanov G.N.

Taurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine E-mail: g.n.rotanov@gmail.com
E-mail: g.n.rotanov@gmail.com

The approaches to management of competitiveness of the enterprises of the food-
processing industry, and also features and practical recommendations on improvement of
use of potential of competitiveness at the enterprises of the food-processing industry are
developed.

The purpose of this paper is an improvement of competitiveness management at the
enterprises of the food-processing industry, and the detection of the characteristics and
development of practical recommendations how to improve the use of potential of
competitiveness at the enterprises of the food-processing industry.

The economy of food-processing industry is on the verge of the neo industrial stage of
development, it is characterized by the following features: accelerated restructuring, the
transition of mainly raw materials to the production of high-tech, competitive food
products, the formation and expansion of the modern sector innovation and industrial sub-
sectors of the food-processing industry.

The paper states that management of food-processing industry adopts recently the concept
of efficient management. The reason for the transition to effective management is often a
dynamic and uncertain environment.
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It’s been determined that the nature of competitiveness growth of development at the
enterprises of the food-processing industry is in transition of economy of food producer to
a new qualitative state based on innovative transformations in all their areas.

It is revealed that the effective management of competitiveness of the food-processing
industry is one of many tools to influence the economic system. Using the tools of
effective management of competitiveness of the food industry is largely determined by
their specific characteristics.

Keywords: management, competitiveness, food-processing industry, business, crisis,
competition, strategy.
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KEY INTERPRETATION OF THE TERM "FLOW™ IN ASPECTS OF
TOURISTS’ MOVEMENTS LOGISTIC MANAGEMENT
Skorobogatova T.N.

Taurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine

E-mail: stn57@mail.ru

Nowadays logistics shows up as a science and practice of flow control in the frameworks
of the flow economy formation. As a basic concept of logistics, the flow determines its
linking function and integration task. In the traditional logistics these flows are material
and related, in the service logistics we are considering customers flows and
complimentary flows (human, material, financial, informational). Among the customers
flows special place taken by tourists who are have to move for long distances.
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The concept of the flow is intersects with the "process” term. Both terms describing
duration and regularity of the procedure intended to changing the object’s state. But the
concept of "flow" is always associated with the movement or more precisely flowing of
tangible objects or time. In real sense it means moving objects, when the flow is
considered in terms of changing their positions (states) in space and time. In a figurative
sense, the term is used to denote the flow of events which are considered as the results of
relocation.

In the traditional logistics it is possible to talk about a complex of basic (material) flows.
In the service logistics informational and financial serving of multiple flows of customers
is also possible in some cases while the material flow is usually addressed. Just like in the
traditional logistics isomorphism’s lack of the main and associated flows is discovered.
First of all, this refers to flows of information and finance. As for the material flow, it is
often observed that it coincides with the consumers flow particularly in certain areas of
tourist flows.

In the sphere of the logistics the dual dependency of the flow and the process is observed.
On the one hand the operating flows might be regarded as a form of the process. On the
other hand the streams carrying labor, materials, finances and information are necessary
for process implementation.

The primary difference between the flow and the process is its continuity lies in a stepwise
continuity over a long time. Flow differentiation is performed according to its stop points,
while it is exist in a form of stock. The process is composed of several stages which can
be viewed at different levels of aggregation.

Like any other flow of humans, the tourist flow is a complex (because of differences
between people in many ways, including gender, age, education, area of activity),
controlled in certain extent. In the case of the tourist’s movement by vehicles, the flow’s
regularity is determined by the movement of the latters, in case of hiking the movement is
merely uneven.

The difference of the tourist flow after the consideration in detail is manifested in a kind
of discretion caused with specific nature of long-moving individuals who acts as elements
who creating flow. This kind of discretion is not contrary to the continuity which
determining the flow in a long period of time.

From the tourist’s point of view the flow may be considered not only as objects relocation
(a movement in space) but also as a events sequence (transformation over time). In the
first case the flow is observable and its speed depends on the vehicle (in the case of
pedestrians — on the traveler oneself), the stops are planned, so flow’s estimation is quite
objective. In the second case the view of the process is subjective and is determined by the
individual.

The tourist’s evaluation of the event flow is depends on the one’s purpose chosen while
traveling and the capital which is afforded to spend. It is known that the tourist services
consumption process is accompanied by growth of economic, social and cultural capital.
For the first case the shop tours are used, the second is present in almost any kind of
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tourism, the third is provided by cognitive tourism in its various modifications.

Keywords: logistics, service logistics, flow, process, flow of consumers, management of
tourist flows.
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MANAGING LABOR COSTS
Stankevich A.A.

The South Branch of the National University of Life and Environmental Sciences of Ukraine "Crimean
Agrotechnological University", Simferopol, Crimea, Ukraine

E-mail: stnast82@mail.ru

This article was analyzed pictures of the day with the identification of the main drivers of
work and loss resulting from the arrangements for loading and unloading, the fault of the
driver, for technical or other reasons. It has been proven that the use of photographs of
working time during the entire shift in manual handling can improve work organization
and improve its performance through the effective use of the fund time.

Regulation of labor is a means of increasing efficiency of production through
intensification and improvement of organizational and technical level, an important factor
in increasing productivity. Progressive labor standards can objectively determine the
contribution of workers to the overall results of labor. Speaking as a measure of labor
costs, working time artist has a complex organizational structure.

For a more precise, objective and clear picture of the widely used methods of work such
as the "picture" of the working day and the timing. Timing is usually used for the
identification and analysis of standards on labor and determine their duration. Clocking
desirable secondary, technical and logical operations - both manual and computer-hand
relating to the operational or preparatory and final period.

Statement of the problem. Urgency of the problem, its theoretical significance and
practical value of the work led to the structure, namely, the definition of investment of

224


mailto:stnast82@mail.ru

time, which are necessary and should be included in the rate, determining the
effectiveness of the use of funds of the working time of employees and equipment.

This article was produced by the analysis of photographs of the working day with the
identification of the main drivers of work and loss as a result of the arrangements for
loading and unloading, the fault of the driver, for technical reasons, the use of a lunch
break, etc. Improving labor process involves the rational combination of all the elements
in time of labor, as well as establishing relationships participants in the proceedings. The
study observation sheets were determined average cost of working time - 446 min.

As a result of calculations of the efficiency of working time, identified the following
indicators:

- The actual time on the set-PROCUREMENT exceeds standard time of 43.85 min.;

- The actual time on the operational work of more than 58.3 min.;

- The actual time on rest breaks exceeds standard for 24.51 min., And maintenance time
job compared to what is prescribed below 4.49 min.;

- The total deviation of the actual time exceeds standard for 122.17 min.;

- As a result of the measures, the excess of the actual time will decrease by 8.43 min.
(114.27-122.17);

- The coefficient of loss of working time will be 9.5%.

We have developed measures will reduce the loss of working time and improve the
efficiency of its use.

Keywords: labor rate, the rate of the time rate of output, the rate of service, standard
number, photo of the day, combining record timing.
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TARGETED APPROACH TO ASSET MANAGEMENT AS A METHOD FOR
ENHANCING THE EFFECTIVENESS OF LOGISTICS ACTIVITIES
Sumets A.M.

Kharkov National Technical University of Agriculture hazyaystva name Peter Vasilenko, Kharkov, Ukraine
E-mail: sumets6l@mail.ru

Logistics activities of businesses today are paying considerable attention to experts, since
the latter is responsible for the formation of logistics costs, which in the total enterprise
costs make up the lion's share. Found that the level of efficiency of logistics activities
depend to some extent on the «quality» of the enterprise asset management, and
specifically, the assets of its logistics system.

The methods of performance management using real investment on the principles of a
targeted approach. Found that, in the management literature are merely the formal rules of
trees building purposes. These rules follow from graph theory. These rules are not paid
attention to the content of the links between economic performance indicators.

In order to improve the efficiency of the logistics of the company proposed a targeted
approach to the management of its assets. This method is the most effective yavlyaetsya.
To assess the «quality» of the asset management recommended to use absolute and
comparative cash flow. These flows form the value of the absolute and comparative
economic effects.

The methodical principles and approaches for the formation of the methods and ways to
improve the logistics system of the assets of the enterprise.

The article stated that the construction of the trees purposes should:

1) identify the types of criteria indicators, achievement of these parameters should be set
as a goal; tree branches purposes must be consistent with the algorithm of calculating the
parameter that is selected as the general purpose;

2) to use to manage the assets of any of the types of indicators of effective use of real
investments : a) static, which are determined based on accounting data, and b) dynamic,
which take into account the time factor;

3) to apply to the calculation of the comparative economic effects of investment decisions:
the criterion of cost or results-based type — the present value of the minimum cost or
maximum economic benefit;

4) select the methods for calculating the performance indicators;

5) establish the mathematical relationship of the main goals of factors, the arguments that
lead to its achievement. Take into account that the inverse of the cause-and-effect
relationships graph is a tree management objectives with the results.

Presented in this paper the results in the future to fully be used for the formation of a
system of indicators evaluating the effectiveness of logistics activities machine-building
enterprises, the agricultural sector and others.
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Keywords: enterprise, logistics system, the assets, the criteria, objectives tree, logistic
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IMPLEMENTATION OF E-GOVERNANCE IN UKRAINE
Tarasiuk V.D.", Vilchinskaya N.V."
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E-mail: ugleva@yandex.ru, vilchinskaya.nat@mail.ru

The work is intended to study the basic principles , methods, and forms a new trend of
information - management activities in the field of public administration.

The basic approaches to the understanding of electronic government, discussed the
requirements and prerequisites of e-government systems. Highlights the key regulatory -
legal framework for the implementation of e-government in Ukraine. Consider the forms
and methods of the basic directions of the electronic interaction between the state and
society.

Theoretically demonstrated the ability to manage state processes with the help of
information - communication technologies and studied the terms "e-government " and " e-
government " in the new model of public administration.

The paper presents the results of a statistical analysis of indicators of regional
development after use of electronic forms of government in the economic downturn .
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Based on the analysis of the problem was highlighted in the traditional forms of E-
governance: e-democracy, e-services, e-commerce , as well as major new industry
electronic control: telemedicine, distance learning, e-banking, the use of technology E-
governance in the tax service in the police, the field of transport, customs, courts, etc.

Made by an international review of the UN rating of readiness of the world to the e-
governance in which Ukraine was ranked 54 position among 184 countries of the world
that speaks of the backwardness of the pace of development of e-government
technologies. The paper sets out examples of successful projects in the country to
introduce Electronic Control Technology in the framework of the Law of Ukraine "On the
Basic Principles of the Information Society in Ukraine , 2007-2015 . ", For example : the
creation of the Centre of administrative services "Transparent Office” in Vinnitsa , the
project "E- ministry" on the basis of Central Public Service , the project "e- village" of
Dnipropetrovsk regional council. In 2008, the project of creation of a Regional Centre for
Development of Electronic Government of the Autonomous Republic of Crimea.

The paper noted that today in Ukraine implemented the State 's economic reform program
for 2010-2014 "Secured society, competitive economy, effective state”, and the Plan of
Action for the Implementation of the Cooperation Strategy states - participants of the CIS
in the construction and development of the information society for the period 2015 , which
is impossible without the use of information technology.

It is proved that the introduction of e-government - is a complex social - social, legal and
economic problem , which is solved in the context of complex material and resource,
financial and other restrictions that are typical for the global implementation of e-
governance practices as well as for the specific conditions in which these processes taking
place in Ukraine . It is the policy of the state will increase the effectiveness and efficiency
of significant business processes of government, increase transparency and strengthen the
fight against corruption, the government will develop the information.

Approved that the priorities of the Information Society in Ukraine are: bridging the digital
divide between urban and rural areas , the introduction of radio access systems Internet Wi
- Si, Wi - MAX at all points in the Ukraine , the introduction of terrestrial and cable digital
television, education, advanced manufacturing enterprises computer hardware , support
for export - oriented production in IT.

This phenomenon can be used by employees of the State Apparatus of that will improve
their efficiency and quality of administrative services.

Keywords: e- government, e-govermance, e-services, innovation, informative society,
public administration.
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INTERNATIONAL COMPETITIVENESS OF UKRAINE IN THE ASSESSMENT
OF THE WORLD ECONOMIC FORUM
Tverdohlebov N.I.

Taurida National V.1. Vernadsky University, Simferopol, Crimea, Ukraine
E-mail: tverdohlebov-nikolay@rambler.ru

For comparison, we selected the most developed countries of the CIS , which are the
largest trade partners of Ukraine — Russia and Kazakhstan (Belarus in the WEF report is
not included). It is advisable to conduct a comparative analysis with Bulgaria, Romania
and Croatia as the most close to the Ukraine in terms of socio-economic development EU
countries, and Turkey has with the EU Association Agreement.

WEF publishes  of each year a report on global competitiveness - "Global
Competitiveness Report" (GCR, to 2006 — Growth Competitiveness Report). Integral
assessment (Index) in 2013 was calculated for 148 countries . To evaluate the
competitiveness of the economy of each of these open statistical data for 2012 were used,
as well as the results of a special survey of more than 14 thousand managers of various
companies working in these countries (more than 100 in Ukraine).

The rating is based on the Global Competitiveness Index (GCI), developed for the World
Economic Forum and introduced in 2004 . GCI includes 110 indicators, divided into 12
categories. In 2013, among the selected countries , the highest ranking places took Turkey
(44th , Kazakhstan (50) , Bulgaria (57) and Russia (64). Croatia (75), Romania (76) and
Ukraine (84 ) were the three outsiders. In 2012, Ukraine ranked 73 among 144 countries
and ahead of Romania and Croatia.

The main reason for the fall rating of Ukraine in 2013 are the lowest indices in four
categories : institutions (137th of 148 countries and the lowest among the seven
countries), the macroeconomic environment (107th place and a big gap with the six
countries of comparison) , goods market efficiency (124 place and a significant backlog of
Turkey, Kazakhstan and Bulgaria) and the development of the financial market (117).

Only in two categories — healthcare and primary education, higher education and
professional training — Ukraine was among the leaders of the seven countries. Managers
working in Ukraine identified four major issues of economic development: corruption
(19.1), the level of taxes (13.0), tax regulation (0.7), inefficient government bureaucracy
(9.8), access to financing (9.2).

In 2005-2008 there was a steady increase in the index of competitiveness of Ukraine,
which equaled and surpassed that of Bulgaria, Romania and Kazakhstan. In the ensuing
crisis these positions have been lost. Loomed in 2012 was short-lived increase in the index
but the following year the country was again an outsider, though lagging behind countries
such as Romania and Croatia is negligible.

According to the WEF report, Ukraine demonstrated a number of competitive advantages.
Well-educated population, is quite flexible labor market as well as large size of the
domestic consumer market remains an attractive basis for the growth of the economy. On
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the other hand, no real improvement is observed in the weak institutional framework and
inefficient markets for goods and services, which suppresses competition and hampers the
development of entrepreneurship. The priorities are stabilization and development of the
financial sector, the fight against corruption and improving fiscal management .

Based on the data from the WEF report, it can be concluded that the present government
announced economic reforms have not affected the competitiveness of the country which
will face serious tests after the entry into force of the Association Agreement with the EU.

Keywords: country competitiveness, Global Competitiveness Index, World Economic
Forum.
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In the information approach to the explanation of current economic and financial crisis
was developed. Incorrect informational situation on financial markets leads to the
economy disbalance, recession and crisis.

Under the utilitarian approach, each economic agent tends to improve their situation, i.e.,
not to reduce the quantity of goods belonging to him or her (not to reduce its overall
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valuation he owns). Such individual desire to improve welfare should be confirmed by an
increase in quality and or quantity of goods, which an economic agent owns. This
growing demand for wealth have to be supported by equivalent production expansion
which requires investments. If errors during investing are significant, they lead to losses,
and to elimination of unnecessary product inventories and unnecessary assets.

As shown above, the excessive filling of the economy with money and their substitutes is
distorting the value of money in the credit markets. In addition, inadequate oversight by
regulators of credit institutions, leads to agents with a low credit rating or credit with
inadequate reserve funds to cover potential losses. Thus, the modern financial system, on
the one hand, provides overly optimistic signals about the availability and prices of
investment resources, and, on the other hand, distorts the assessment of the riskiness of
investments. These factors lead to an erroneous assessment of the economic situation and
the wrong actions of both creditors and borrowers. Insufficient or distorted information
leads to the fact that the business incorrectly understand the economic situation, riskiness
of investment projects, and increases the likelihood of failure.

The reaction of the financial system to a bad investment decision is a reduction in
investment amount and shortage in production, which is usually called a recession. Such
situation we are currently observing in Ukraine.

For the year 2012 according to the statistical data of the State Statistics Committee of
Ukraine there was a decline in the production of energy, iron and steel, mechanical
engineering, some basic foods such as sugar, bread, cheese, and reduced wholesale
turnover, decreasing population, increasing unemployment. Ukraine's GDP growth was
only 0.2%.

This figure, comparing with the world GDP growth of 3.3%, move the government to
decisions on stimulation of economic growth and increase the efficiency of investments.

To change the situation, in early 2013 the government plan was developed to simulate the
economy. This plan includes the following items:

* Stimulation of investments and long-term growth in the main industrial sectors

* Support for domestic producers

* Development of advanced and high-tech industries

* Structural reforms in key sectors of the economy

* International cooperation

The measures proposed by the government are mainly concerned the investment process.
In the analysis showed that in all cases, an investor behavior is usual, the investor
evaluates both risks in different forms and profitability of investments. Some additional
measures on assessment project perspectives were proposed.

Keywords: Ukraine, crisis, investments, crisis information theory, government regulation
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